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3rd Best Practice in Herefordshire
Every year “GP Patient” runs a survey in which patients are asked to complete a questionnaire on how they view their GP practice. This year your responses
gave Pendeen a ranking of 3rd Best Practice in Herefordshire and a
countrywide ranking of 127th out of 7,708 Practices (that’s the top
2%)
Here are some of the results:
96% of patients felt it was easy to get through on the telephone, the
national average being only 73%
98% felt our receptionists were helpful
99% say that the last appointment they got was convenient
97% say the last GP they saw or spoke to was good at listening to them
99% had confidence and trust in the last GP and nurse they saw or spoke to
97% say that the last nurse they saw or spoke to was good at treating them with care and
concern
96% described their overall experience of this surgery as good.
And finally 92% of the patients surveyed felt they would recommend us to someone new to
the area.
We are very proud of the results and will strive to continue the good work in ensuring your
every encounter at the surgery is the best we can give you at all times.

Thank you from all the team at Pendeen

Doctor news
Unfortunately for Pendeen Surgery Doctor Paddy McCarthy will be retiring at
the end of March, he will be sadly missed by the surgery he is an absolutely
fantastic doctor, who has helped to cover the clinics over the
last couple of years. Have a happy and healthy retirement
Paddy!

Most patients are aware that Doctor Das works at Pendeen
one day a week on a Thursday. From the 1st April Sue will
be joining the team on a full time basis working Monday,
Tuesday, Thursday and Friday. I’m sure you will all agree
that this is brilliant news for Pendeen.
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From the 1st April, we are no longer able to take repeat prescription orders by telephone for
anyone other than house-bound, frail or disabled patients. This is due to advice given by our
governing body the Herefordshire CCG on reducing prescription errors and improving safety.
From April you will be able to order your prescription in the following ways:
Completing the left hand side of your FP10 token (ticking the
boxes for what you require) and either posting it to us, dropping it
into the letter box, the prescription wall safe or over the counter.

All pharmacies in Ross offer a prescription ordering service, you
will need to call into a pharmacy and complete their form to
authorise them to order on your behalf
You can also come in person to the surgery, you will be given a slip to complete or you can ask
for your FP10 token (see picture above) to complete.
One of the easiest ways to access your prescriptions is to ask for online access, you can
register at www.pendeensurgery.nhs.net To complete your application we do require you
to bring photographic ID into the surgery. Once approved you will be able to order your repeat
medication, be able to book GP appointments, view your allergies, and from April 2016 view a
list of all your coded medical history. This service is available 24 hours a day 7 days a week.

Missed
Appointments
Missed appointments this
month totalled 37, these are
booked appointments that
patients have failed to attend.
Since February 2015 patients
have missed a staggering 659
appointments.

KEEPING UP WITH THE DOCTORS

Dr Leeman - Monday to Thursday and every other Friday
Dr King - Wednesday and Friday
Dr Bathurst - Monday, Tuesday, Wednesday and Thursday
(am)
Dr Cadbury - Monday, Tuesday and every other Friday
Dr Jackson - Wednesday, Thursday and Friday

If you are unable to make your
appointment or no longer
require it, please phone the
surgery and let us know so it
can be offered to another
patient.
On Average we lose 50
appotintments per month in
this way.

Dr Das (from 01.04.16) - Monday, Tuesday, Thursday & Friday
Dr McCarthy (until 22.03.16) - Monday, Tuesday and Friday

PENDEEN PPG
The next PPG meeting is on the 21st March, if you would
like to attend please contact:
ppg.pendeensurgery@nhs.net
Or ask at reception for Deb Jones

